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Tlonoocenue

0 NOpAOKe paccmompenus 00pawieHull u npuema
2PaANCOAH 6 MYHUUUNAILHOM O100)CEMHOM OOUKONIbHOM
oopaszosamenvnom yupedcoenuu zopooa Hosocuoupcka
«Jemckuit cao Ne 467 Mampeuwika»



1. O6mme nos0KeHUA

1.1. Hacrosuee [lonoxeHnue o mopsake pacCMOTPEHUsI MUCbMEHHBIX OOpallleHun
M IpueMa TpaxJaH B  MYHUUHUIAIBHOM  OIOJKETHOM  JIOUIKOJIBHOM
oOpazoBaTebHOM yupexaeHun ropojaa HoBocubupceka «Jletckuii cag Ne 467
Martpemika» (nanee — Ilonoxenue) B coorBeTcTBUM ¢ DeepaibHbIM 3aKOHOM OT
02.05.2006

Ne 59 — @3 «O nopsake paccmoTpenus: oopaienus rpaxaan POy ycranasiuBaeT
OCHOBHBIE TpeOOBaHUS K MOPSAIKY PAacCMOTPEHHUS MUCBMEHHBIX OOpalleHUud U
npuema rpaxjaH (Jrajgee — oOpalleHus) U MpaBujia BEICHUs JEIONPOU3BOICTBA
no oOpalieHusIM B MyHHUIIMIAIIbBHOM aBTOHOMHOM JIOIIKOJIBHOM 00pa30BaTEeIbHOM
yupexaenun ropoaa HoBocubupcka «Jlerckuit cag Ne 467 Matpemka» (nanee —
JOY).

1.2. 1OV paccmaTpuBatoTcsi oOpamieHus rpaxkJaH Mo BOIpocaM, HaXOASIIUMCS B
ero BeaeHuw, B cooTBeTcTBUM C KoHcturynueir Poccuiickoit d@enepanuu.
OdenepanbHbIMM  3aKOHaMM, 3akoHamMu HoBocuOupckoil ob6macTh W HMHBIMU
HOPMAaTUBHBIMU MPABOBBIMHU aKTaMHU.

1.3. PaccMmoTpenue obpaiienuii nmpousBoautcst pykoBoaureneM 1OV wnu numom
€ro 3aMEHSIOIIUM.

1.4. Pabotauxu JIOVY, paboraromue ¢ oOpaiieHUusIMH, HECYT OTBETCTBEHHOCTH 3a
CBOEBPEMEHHOCTh M  TOJHOTY OTBETOB 3afABUTENAIM 1O  OOpalleHUsIM,
HaXOASAIIMMCS y HHUX Ha paccMmorpeHuu. CBeneHus, cojaepiKaliuecss B
oOpalieHusiX, MOTYT HCIOJIb30BaThCA TOJBKO B CIY)KEOHBIX I€IX U B
COOTBETCTBHH C IMOJTHOMOYHSIMHU JIMIIA, pA0OTAIOIIETO C OOpaIICHUSIMHU.

1.5. TIpu yxone B OTIIYCK MCTIOTHHUTENb 00s13aH MepeaaTh BCe UMEIOIIUECS Y HETO
HAa WCIOJHEHWW THCHMEHHBIE OOpalIeHUusi BPEMEHHO 3aMEIIAIONIEMYy €ro
pabotHuKy. [Ipu nepeBojie Ha Ipyryro padoTy WK OCBOOOKIACHUN OT 3aHUMAeMOM
JOJKHOCTA HCIOJIHUTENh 0053aH CIaTh BCE YHCIAIIAECS 33 HUM OOpalleHHUs
pabOTHUKY, OTBETCTBEHHOMY 3a JEJIOMPOU3BOICTBO.

1.6. lns neneit Hactosimero [TomokeHUS UCIOIB3YIOTCS CIACAYIOIIUE OCHOBHBIC
TEPMUHBI:

1) oOpamenne rpaxgaHuHa (jgamee — oOpalleHHe) — HalpaBICHHbBIC
JNOJKHOCTHOMY JIMIY THUCBMEHHBIE MPEAJIOKEHHUS], 3asBJICHUE WU >Kajloba, a
TaK)Ke YCTHOE 0OpallleHre rPpakKJaHNHA;

2 TpemIOKeHHE — PpPEKOMEHJAIMsS TpakXJaHWHA 110 COBEPIICHCTBOBAHHUIO
JIOKaJbHBIX aKTOB MIKOJIbI, JesTenbHocTH JIOY, pa3BuTHiO 00IECTBEHHBIX
OTHONICHHH, yIydIIEHUIO YCIOBUI 00pa30BaTEILHOTO MPOIIECCa;

3) 3asBIeHHME — TPOCchOa TpakJAaHWHA O COJCHCTBHM B pEATU3allUd €ro
KOHCTUTYLIMOHHBIX MPaB U CBOOO WM KOHCTUTYIIMOHHBIX MIpaB U CBOOOJ IPYTrUx
i, 100 coOoOIleHHEe O HapyUIEHWHU 3aKOHOB M MHBIX HOPMATUBHBIX MPABOBBIX
aKToOB, HemoctaTkax B pabore JIOY W MOMKHOCTHBIX JWIl, JUOO KPUTHKA
NEeATeNIbHOCTU YKa3aHHBIX OPTaHOB U JIOJXKHOCTHBIX JIUII,

4) xamoba — mpockba TpaKTaHWHA O BOCCTAHOBJIICHWW WM 3alllUTE €ro
HapyIICHHBIX MpaB, CBOOOJ WM 3aKOHHBIX MHTEPECOB JMOO MpaB, CBOOOJ WU
3aKOHHBIX UHTEPECOB IPYTHX JIUII,

5 IOMKHOCTHOE JHUIIO0 — JIMIIO, TMOCTOSIHHO, BPEMEHHO WU MO CIEIHATbHOMY
MOJIHOMOYHIO OCYIIECTBIIsIIoNIee (QYHKLIHUU MPEeceaaTelis BIacTu Ju0o



BBITNIOJIHAIOIIEE OPraHU3allMOHHO — PACIOPSAUTENbHbIE, aJIMUHUCTPATUBHO —
xo3stiicTBeHHble pyHKuuu JJ0Y.

2. TlpaBo rpasxaaH Ha o0palieHue

2.1. T'paxnmaHe HMEIOT NpaBo oOpamaTbCs JUYHO, a TAKXKE HAMNpaBIsATh
MHIUBUIYaJIbHBIE U KOJUIEKTUBHBIE 00pallieHus: JOJKHOCTHBIM Juiam J[OY.

2.2. T'paxpane peanu3yloT MpaBO Ha oOpalleHue CBOOOJHO MU JI0OPOBOJIBHO.
OcyiecTBieHne rpaxxaaHaMu IpaBa Ha oOpallleHre He TOJKHO HapyllaTh MpaBa v
CBOOOJIBI IPYTUX JIUII.

2.3. PaccmoTpeHnue oOpallileHnii rpakaH OCYyIIECTBIIAETCS OECIIaTHO.

3. IlpaBa rpa:k1aHnHa Npu paccCMOTPEeHUHU OOpalIeHUs

[Ipu paccmoTpenun odpauienust JIOY rpaxx1aHuH UMeeT IpaBo:

1) nmpenocTaBiIsITh OMOJHUTEIbHBIC JOKYMEHTBI U MaTepUalbl JINOO o0pamaTbes
crpocb00ii 00 UxX UCTpeOOBaHUY;

2) 3HAKOMHUTBCS C JOKYMCHTAMH U MaTepHhallaMH, KacarolIMMHUCS PACCMOTPEHUS
oOpalieHusi, eciii 3TO HE 3aTparuBaeT IMpaBa, CBOOOJbI W 3aKOHHBIE HHTEPECHI
JAPYTHX JIMI] M €CIM B YKa3aHHBIX JOKYMEHTaXx M MaTepuajax He COjepKarcs
CBEJICHUS, COCTABIISIONIME TOCYJAapCTBEHHYIO WM HMHYIO  OXpaHIEMYIO
denepanbHbIM 3aKOHOM TalHY;

3) mosiydaTh MHUCHMEHHBIM OTBET IO CYIIECTBY MOCTaBJICHHBIX B OOpalleHUH
BOMPOCOB, YBEJOMJIEHME O I[epeajpecalid MUCbMEHHOTO OOpalieHus: B
rOCYJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYINPABICHUS WIH JOJKHOCTHOMY
JUIYy, B KOMIIETEHIIUIO KOTOPBIX BXOJUT DPEIICHUE MOCTABJICHHBIX B OOpallleHUU
BOIIPOCOB;

4) oOpamaTbes ¢ Xano0oi Ha MPUHITOE MO OOPAIICHUIO PEIICHUE WU JICHCTBHE
(Oe3meiicTBHE) B CBSI3U C PACCMOTpPEHUEM OOpalleHUs B aIMUHUCTPATUBHOM H
(wm) cyneOHOM MOpsJIKE B COOTBETCTBHU C 3aKOHOJATENIbCTBOM Poccuiickoit
denepanuu;

5) oOpararbcs ¢ 3asBICHHEM O MPEKPAICHHH PACCMOTPEHHUS 00pAIICHHUS.

4. T'apanTuu 0€30MACHOCTH I'PAKJIAHUHA B CBA3M € €0 O0palieHueM

4.1, 3anpemaercs TpecieoBaHUE TPaKJaHWHA B CBSI3M C €ro OOpaIlleHHEM ¢
KpuTuko gearenbHocTd JIOY WM JOKHOCTHOrO Juila JuO0 B IEIAX
BOCCTAHOBJICHHS WJIM 3alUTBHl CBOUX IIPaB, CBOOOJ U 3aKOHHBIX MHTEPECOB JHOO
npaB, CBOOO/ U 3aKOHHBIX UHTEPECOB APYTUX JIHII.

4.2. Tlpu paccMoTpeHMH OOpalieHHsl He AOMYCKaeTCs pasIJallleHHe CBEACHUH,
COJepIKaIIMXCsl B OOpallleHNH, a TaKXKe CBEJCHHM, KacaloUUXCs YaCTHOM KU3HU
rpaxnaHuHa, Oe3 ero cornacusi. He sBasieTcss pasriamieHHEeM CBEICHHM
colepKammxcsi B OOpallleHWu, HalpaBl€HWE MHCbMEHHOTO OOpalieHus B
rOCYJJapCTBEHHBIA OpraH, OpraH MECTHOTO CaMOYTMPAaBJICHUS WIH JOJKHOCTHOMY
JUIy, B KOMIIETCHIIMIO KOTOPBIX BXOJUT PEUICHUE MOCTABJICHHBIX B OOpallleHUU
BOIIPOCOB.

5. TpeGoBaHusl K NUCbMEHHOMY O0PALIEHUIO

5.1. I'paxxgaHuH B CBOEM MHCHBMEHHOM OOpaIlleHMH B O0OSI3aTEIbHOM MOPSIAKE
yKa3blBaeT CBOM (paMHIIMIO, UMs, OTYECTBO (IOCJIEeAHEEe — TMpPU HATUYHH),
MOYTOBBIN aJIpec, MO0 KOTOPOMY JOJKHBI ObITh HAMPABIICHBI OTBET, YBEAOMIICHUE O
nepeajgpecalid OOpallleHHs, H3JaraeT CyTh NPEMJIOKEHUS, 3asBICHUS WIH
a00bl, CTABUT JINYHYIO MOJIKUCH U JIaTy.



5.2. B ciyyae HEOOXOOUMOCTH B MOATBEP)KIECHUE CBOUX JOBOAOB Tpa)KAaHUH
npujaraeT K MUCBMEHHOMY OOpaIeHHIO0 JOKYMEHTHl M MaTepuaibl JIMOO HX
KOTIHH.

5.3. Obpamenue, nocrynusuiee B JIOY no nHPpopMauroOHHBIM CHCTEMaM OOIIEro
MOJIb30BaHUS, TIOJUICKUT PACCMOTPEHUIO B MOPSIKE, YCTAHOBICHHOM HACTOSIIINM
ITonoxxenuem.

6. Perucrpanusi nucbMeHHOT0 O0paIeHu st

6.1. [luceMeHnHOEe oOpaleHue MOJJICKUT 00S3aTETLHON PErUCTpAllMU B TEUYCHUE
TpeX AHEW ¢ MOMeHTa nocTymuieHus B JIOVY.

7. O0s3aTEeJIbHOCTH NPUHATHS 00paLIEHUsI K PACCMOTPEHUIO

7.1. OGpamenue, nocrynuemiee B JIOY B COOTBETCTBHM C €€ KOMIIETCHIIHMEH,
TIOJUIEKUT 0053aTEIPHOMY PACCMOTPEHHIO.

8. PaccmoTpenne oOpamenns

8.1. JIOV:
1) O6€CHC"II/IBa€T O6’BCKTI/IBHOC, BCCCTOPOHHCC U CBOCBPECMCHHOC PACCMOTPCHHUC
O6paIIICHI/ISI, B ciiydac H€O6XOJII/IMOCTI/I — C Y4aCTUCM rpaxxjaHrHa,

HaIIPaBUBIIIETO OOpAIICHUE;

2) TNpUHMMAeT Mepbl, HANpaBJICHHBIC HA BOCCTAHOBICHHE WM 3allHUTY
HapYIICHHBIX TIPaB, CBOOO M 3aKOHHBIX HHTEPECOB IPakIaHUHA,

3) JaeT MUCHbMEHHBIN OTBET 10 CYIIECTBY ITOCTABJICHHBIX B 00paIllEHUH BOPOCOB;
8.2. OtBer Ha oOpamieHue mnoamuchiBaeTcs pykoBoguteraem JOY wimm nuiowm,
3aMeIaloIINM B €r0 OTCYTCTBHE.

8.3. OTBet Ha oOpamenue, noctynuiiee B IOY mo nHbOpMaAIMOHHBIM CHCTEMaM
oOIIero IMoJIb30BaHUs, HAIpaBJISETCS MO TOYTOBOMY aJpecy, YKa3aHHOMY B
oOpalleHu .

9. Ilopsaok paccMOTpPEeHUs OT/AeJIbLHBIX 00paneHu i

9.1. B cnydae, ecimiu B TIMCBMEHHOM OOpallleHWM HE YKa3aHbl (aMHUIUS
rpaXJaHWHA, HAMpPaBHUBIIETO OOpalleHWe, U TOYTOBBIM aJpec, MO KOTOPOMY
JoJKeH OBITh HampaBlieH OTBET, OTBET Ha oOpamieHue He paetcs. Eciam B
yKa3aHHOM  OOpallleHHH  COJIepKAaTCs  CBEACHHS O  MOJATOTABIMBAEMOM,
COBEPIIIAEMOM HJIA COBEPIIICHHOM IPOTHUBOIPABHOM JICSTHUH, a TAKXKE O JIUIIE, €ro
MOTOTABIMBAIOIIEM, COBEPIIAIONIEM WM COBEPIIMUBIIEM, OOpaIeHUE TMOJICKUT
HaIPaBJICHHUIO B TOCYIAPCTBEHHBIN OpraH B COOTBETCTBUH C €TI0 KOMITETECHITUEH.
9.2. IOY npu momydyeHWH MHCHBMEHHOTO OOpaIeHus, B KOTOPOM COJEPKATCS
HEIEH3YpHBIC JTMOO OCKOPOWTENbHBIE BBIPAKEHUS, YTPO3bl KU3HH, 3OPOBBIO U
MMYIIECTBY JOJKHOCTHOTO JIMMA, a TAaKKE€ WICHOB €r0 CEMbH, BIPABE OCTABUTH
oOpareHne 63 OTBETa 10 CYIIESCTBY MOCTABJICHHBIX B HEM BOIIPOCOB U COOOIIUTH
rpaXJaHUHY, HalPaBUBIIEMY OOpalleHHe, O HEIOMyCTUMOCTH 3JI0yNOTPEOICHUS
MIPaBOM.

9.3. B cnyuae, ecny TEKCT MUCHBMEHHOTO OOpaIieHus] HE MOAIACTCS MPOYTCHHUIO,
OTBET Ha oOpaIeHne He JaeTcCs, 0 YeM COO0IaeTcs rpakKJaHuHy, HAITPABUBIIIEMY
oOparenue, eciy ero (aMuiust ¥ TOYTOBBIA apec MOAIAI0TCS MPOYTEHUIO.

9.4. B cnyuae, eciu B MUCHbMEHHOM OOpAICHUH TPAXKITAHIHHA COJIEPKUTCS] BOTIPOC,
Ha KOTOPBIH €My MHOTOKPATHO JAaBaJMCh MHUCHMEHHBIE OTBETHI IO CYIIECTBY B
CBS3M C paHee HAMpPaBISIEMBIMH OOpAIICHUSMH, W TIPH 3TOM B OOpalllCHHH HE
MIPUBOSITCA HOBBIE JIOBOJBI UK OOCTOSITENBCTBA, pyKkoBoauTenb JIOY Bmpase



NPUHATH peuieHue O OE30CHOBATENbHOCTH  OYEPENHOro  oOpalieHus W
MPEKPAIlCeHUH MEPENUCKN C TPaXJAaHUHOM [0 JAHHOMY BOIPOCY IpPHU YCIOBHH,
YTO YKa3aHHOE OOpalleHuEe U paHee HampapiiseMble OOpallleHHs] HalpaBJsUIMCh B
JIOY. B naHHOM peleHud yBeIOMJISETCS IpakAaHWH, HAMpPaBUBIIUKN oOpallieHue.
9.5. B ciyuae eciau OTBET MO CYIIECTBY IMOCTABJICHHOTO B OOpAIlleHUU BOMpPOca HE
MOKET OBbITh JAaH 0e3 pa3IiallleHus CBEJACHHM, COCTaBISIOIIUX TOCYAapPCTBEHHYIO
WIM HMHYIO OXpaHseMylo (delnepalbHbIM 3aKOHOM TallHy, TpaKIaHUHY,
HalpaBuBIIEMY oOOpalieHle, cOooOIIaeTcs O HEBO3MOXKHOCTH JaThb OTBET I10
CYLIECTBY TOCTaBJIEHHOIO B HEM BONpPOCAa B CBS3M C HEAOMYCTUMOCTHIO
pasriamieHus yKa3aHHbIX CBEJICHHM.

9.6. B cnydae ecnu MpUYMHBIL, IO KOTOPBIM OTBET MO CYIIECTBY MOCTaBJIEHHBIX B
oOpalieHry BOIPOCOB HE MOT OBITh JaH, B MOCIEAYIOIIEM ObLIM HE YCTPAHEHBI,
rpaKJaHUH BIIpaBe BHOBb HanpaBuTh oOpaiienue B JJOVY.

10. Cpoku paccMoOTpeHUsI TUCHMEHHOT0 00paleHusl

10.1. TIucemennoe oOpamenne, nocrynupmee B JIOY, paccmarpuBaeTcs B
teuenue 30 aHEH co AHS perucTpali NMCbMEHHOTO O0palleHus.

11. JInuHblii npueM rpaxkian

11.1. Jlnyneii npuem rpaxaan B JIOY mnpoBoauTCs pPyKOBOAMTENIEM WM €T0
3amectureneM. Mudpopmanus o mecte npuema, a Takke 00 yCTAaHOBIEHHBIX JJIS
npueMa JHSIX U 4acax JOBOJUTCS 0 CBEICHUS TpaKIaH.

11.2. Tlpu nu4HOM TIpHEMe TPaKIaHUH MPEABIBISET JOKYMEHT, YIOCTOBEPS IO
€ro JUYHOCTb.

11.3. Cognep>kanue ycTHOTO OOpallleHHus 3aHOCUTCA B JKypHAJl IpueMa rpaxiaH. B
clly4ae, €CIM U3JI0)KeHHbIE B YCTHOM OOpaileHuu (akThl U OOCTOSITENbCTBA
ABJIAIOTCS OYEBUIHBIMM U HE TPEOYIOT JOMOJIHUTENIBHOM MPOBEPKH, OTBET Ha
oOpalieHre ¢ corjacusi TpaxJIaHHHA MOXKET OBITh JaH YCTHO B XOJ€ JMYHOTO
npueMa, O 4eM JeNaeTcs 3aluCh B JKypHaJe IMpueMa TpaxkaaH. B ocrambHbIX
CIIy4astX JTaeTCs MUCbMEHHBIA OTBET IO CYIIECTBY IOCTaBIEHHBIX B OOpaIlleHUU
BOIIPOCOB.

11.4. TIuceMeHHOE OOpallleHHe, MPUHATOE B XOJ€ JIMYHOTO IMpHUeMa, TMOIJICKHUT
perucTpalui M pPacCMOTPEHUI0 B IOPSAKE, YCTAHOBIEHHOM HACTOSLIUM
[Tonoxennem.

11.5. B cnyuae, eciau B 0OpallleHUU COAEPKATCS BOIPOCHI, PEUIEHUE KOTOPBIX HE
BXoauT B komneTeHuuo OV, rpaxkaanuHy naeTcst pa3bsiCHEHHE, KyJa U B KAKOM
HOpSZIKE EMY CIIETyeT OOpaTUTHCS.

11.6. B xone nuyHOTO TIpHieMa TpaKJaHUHY MOKET ObITh OTKa3aHO B JajJbHEHIIEM
paccMOTPEHUH OOpalleHusl, €CIM €My paHee ObUT JaH OTBET MO CYLIECTBY
MOCTaBJICHHBIX B 0OpaIleHUH BOIIPOCOB.

12. KonTpoab 3a co0,110ieHreM MOPsAKA PACCMOTPeHUs 00palleHui

JIOVY B mpenenax cBoel KOMIETEHIIUA OCYIIECTBISIET KOHTPOJIb 32 COOJIIOICHUEM
MopsAJIKa PacCMOTpPEHUs1 OOpalleHHI, aHAIM3UPYET COJAEPKAHHE MOCTYIMAIOIINX
oOpalleHuii, MPUHUMAET MEPBI N0 CBOEBPEMEHHOMY BBISIBICHHIO U YCTPAHEHUIO
MPUYMH HapYIIECHUs IpaB, CBOOO U 3aKOHHBIX HUHTEPECOB IPaxaaH.
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